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— CleanWipe CleanWipe - License agreement
( 3 I Please read the following license aeresment carefully W
‘ | ' l

v/ NOTE: CleanWipe may remove data associated with
products that you select to remove, induding log files.

Please do the following befor tart: -
I e o fhe Toloning Before you siar I SYMANTEC TECHNOLOGY LICENSE AGREEMENT

« Download and run Symantec Disgnostic Support Toal
SYMANTEC CORPORATION AND/OR ITS AFFILIATES ("SYMANTEC") IS WILLING TO

= Save your work LICENSE THE LICENSED SOFTWARE TO YOU AS THE INDIVIDUAL, THE COMPANY, OR
THE LEGAL ENTITY THAT WILL BE UTILIZING THE LICENSED SOFTWARE (REFERENCED
« Close all running applications BELOW AS "YOU" OR “YOUR") ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF

THE TERMS OF THIS LICENSE AGREEMENT (“LICENSE AGREEMEMNT"). READ THE TERMS
AND CONDITIONS OF THIS LICENSE AGREEMENT CAREFULLY BEFORE USING THE
LICENSED SOFTWARE. THIS IS A LEGAL AND ENFORCEABLE CONTRACT BETWEEN YOU
AND SYMANTEC. BY CLICKING THE “I AGREE” OR “YES” BUTTON, OR OTHERWISE
INDICATING ASSENT ELECTRONICALLY, OR LOADING OR OTHERWISE USING THE

4 Symantec.

ment: ®
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5. [Client Software]&lWindows LiveUpdatel FIv7%Z ANTHRNITSHEISEHET,

CleanWipe - Products
Select product eroups wou wish to remove

ftware:

Symantec Endpoint Protection wersion 11.0 and newer
» Symantec Network Access Control version 11.0 and newer
» Symantec Antivirus 10 and newer
» Symantec Client Security 3.0 and newer

[ Management Servers

» Symantec Endpaint Protection Manager version 11.0 and newer
» Symantec Protection Center (SEP Small Business Edition) 12.0 and newer

:[V)#hndows Livelpdate::
Farcibly remove Windows LiveUpdate 2.0 and newer.
MOTE: LivelUpdate will be uninstalled with other product groups if CleanWipe detects that
there are no products registered with it. Select this option only when experiencing
problems with LiveUpdate.
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CleanWWipe - Options
fdjuzt other zettingz. The removal will start once vou click the "Mext” button W I
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Do not prompt for reboot :

CleanWipe may require a reboot to complete some uninstall tasks. Uncheck this
option if you wish to be prompted for permission to restart Windows,

Temporary files location

Select the location where CleanWipe can create folder to store temporary files. This
is also the location of CleanWipe log file.

Cr¥Windows¥Temp¥CleaniVipe_201802201037015

WARNING: Clicking “Next” initiates the removal process.
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GCleanWipe — Proeress
Please wait while Cleantiipe uninstalls selected applications QD I
I 10:39:32 INFO Initializing removal engine. ..
10:39:32 INFO Engine version: 12.1.7369.6900

10:39:33 INFO  Engine initalized succesfully,
10:39:33 INFO [1/24]: Scanning Windows Installer cache
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GleanWipe — Proeress - Removal Completed
Pleage wait while CleanWipe uningtallz selected applications. QD I

CleanWipe has succesfully completed the removal
operation.

10:44: 14 INFO 12/24]: Stopping Livelpdate

10:44:14 INFO 13/24]: Removing unused definitions

10:44:14 INFO 14/24]: Unregistering LiveUpdate content

10:44: 14 INFO 15/24]: Removing symbolic links

10:44: 14 INFO [16/24]: Removing files and directories

10:44: 28 INFO [17/24]: Unregistering applications from InstalledApps database

10:44: 28 INFO [18/24]: Uninstalling unused LiveUpdate

10:44: 28 INFO [15/24]: Searching registry for product related data

10:44: 33 INFO 20/24]: Removing registry keys

10:44: 34 INFO 21/24]: Removing Windows Firewall exceptions

10:44: 34 INFO 22/24]: Removing Write Filter Exdusions

10:44: 34 INFO 23/24]: Removing Write Filter Exdusions

10:44: 34 INFO 24/24]: Unregistering products from Windows Security Center

10:44: 34 INFO Saving state...

10:44:36 INFO Removal completed successfully.

Click here to open log files location,
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